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24 HOURS WORLDWIDE ASSISTANCES

24 +66 (0) 2205 7775

With this insurance you can also enjoy 24-hour Emergency Assistance Services via our phone number +66 (0) 2205 7775 for the following services:

(Concierge & Life Style Assistance)

1. (Golf Course Referral and Reservation Assistance)

2. Car Rental and Limousine Referral and Reservation Assistance)

3. (Hotel Referral and Reservation Assistance)

4. (Special Events and Performance Assistance)

5. (Business Services)

6. (Flower and Gift Delivery Assistance)

7. (Messenger Service Assistance)

8. (Country and Major City Information)

9. (Dining Referral and Reservation Assistance)

(The above services are purely on arrangement basis only. SOMPO Assist shall not be responsible for any third party expenses incurred which shall be the responsibility 

of the user.)

(Medical Assistance)

1. (Telephone Medical Advice)

2. (Medical Service Provider Referral)

3. (Arrangement of Hospital Admission)

4. (Arrangements of Appointments with Local Doctors for Treatment)

5. (Guarantee of Medical Expenses Incurred during

Hospitalization & Monitoring of Medical Condition During and After Hospitalization)

6. (Arrangement of Emergency Medical Evacuation)

7. Arrangement of Emergency Medical Repatriation)

8. (Arrangement of Repatriation of Mortal Remains)

9. (Arrangement of Compassionate Visit)

10. (Arrangement of Return of Minor Children)

11. (Arrangement of Accommodation)

1-4 5-11 

(The above Services are purely on referral or arrangement basis.)



(Travel Assistance)

1. (Pre-trip Information Services)

2. (Embassy Referral)

3. (Lost Luggage Assistance)

4. (Lost Passport Assistance)

5. (Weather and Exchange Rate Information Assistance)

6. (Emergency Message Transmission Assistance)

7. (Interpreter Referral)

(The above Services are purely on 

referral or arrangement basis.)

(Service Condition)

1.

Emergency services provider and Sompo Insurance (Thailand) Public Company Limited cannot be held responsible for failure to provide services or for delays 

caused by strikes or conditions beyond their control including, but not limited to, flight conditions or where local laws or regulatory agencies prohibit Emergency 

services provider from rendering such services.

2.

The services described above by Emergency services provider are rendered on a worldwide basis. However, Emergency services provider shall not be required to 

provide such services to you in areas which represent war risks or political conditions such as to make such services impossible or impracticable.
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24 HOURS WORLDWIDE ASSISTANCES

24 +66 (0) 2205 7775

With this insurance you can also enjoy 24-hour Emergency Assistance Services via our phone number +66 (0) 2205 7775 for the following services:

(Concierge & Life Style Assistance)

1. (Golf Course Referral and Reservation Assistance)

2. Car Rental and Limousine Referral and Reservation Assistance)

3. (Hotel Referral and Reservation Assistance)

4. (Special Events and Performance Assistance)

5. (Business Services)

6. (Flower and Gift Delivery Assistance)

7. (Messenger Service Assistance)

8. (Country and Major City Information)

9. (Dining Referral and Reservation Assistance)

(The above services are purely on arrangement basis only. SOMPO Assist shall not be responsible for any third party expenses incurred which shall be the responsibility 

of the user.)

(Medical Assistance)

1. (Telephone Medical Advice)

2. (Medical Service Provider Referral)

3. (Arrangement of Hospital Admission)

4. (Arrangements of Appointments with Local Doctors for Treatment)

5. (Guarantee of Medical Expenses Incurred during

Hospitalization & Monitoring of Medical Condition During and After Hospitalization)

6. (Arrangement of Emergency Medical Evacuation)

7. Arrangement of Emergency Medical Repatriation)

8. (Arrangement of Repatriation of Mortal Remains)

9. (Arrangement of Compassionate Visit)

10. (Arrangement of Return of Minor Children)

11. (Arrangement of Accommodation)
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(The above Services are purely on referral or arrangement basis.)



(Travel Assistance)

1. (Pre-trip Information Services)

2. (Embassy Referral)

3. (Lost Luggage Assistance)

4. (Lost Passport Assistance)

5. (Weather and Exchange Rate Information Assistance)

6. (Emergency Message Transmission Assistance)

7. (Interpreter Referral)

(The above Services are purely on 

referral or arrangement basis.)

(Service Condition)

1.

Emergency services provider and Sompo Insurance (Thailand) Public Company Limited cannot be held responsible for failure to provide services or for delays 

caused by strikes or conditions beyond their control including, but not limited to, flight conditions or where local laws or regulatory agencies prohibit Emergency 

services provider from rendering such services.

2.

The services described above by Emergency services provider are rendered on a worldwide basis. However, Emergency services provider shall not be required to 

provide such services to you in areas which represent war risks or political conditions such as to make such services impossible or impracticable.
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24 HOURS WORLDWIDE ASSISTANCES

24 +66 (0) 2205 7775

With this insurance you can also enjoy 24-hour Emergency Assistance Services via our phone number +66 (0) 2205 7775 for the following services:

(Concierge & Life Style Assistance)

1. (Golf Course Referral and Reservation Assistance)

2. Car Rental and Limousine Referral and Reservation Assistance)

3. (Hotel Referral and Reservation Assistance)

4. (Special Events and Performance Assistance)

5. (Business Services)

6. (Flower and Gift Delivery Assistance)

7. (Messenger Service Assistance)

8. (Country and Major City Information)

9. (Dining Referral and Reservation Assistance)

(The above services are purely on arrangement basis only. SOMPO Assist shall not be responsible for any third party expenses incurred which shall be the responsibility 

of the user.)

(Medical Assistance)

1. (Telephone Medical Advice)

2. (Medical Service Provider Referral)

3. (Arrangement of Hospital Admission)

4. (Arrangements of Appointments with Local Doctors for Treatment)

5. (Guarantee of Medical Expenses Incurred during

Hospitalization & Monitoring of Medical Condition During and After Hospitalization)

6. (Arrangement of Emergency Medical Evacuation)

7. Arrangement of Emergency Medical Repatriation)

8. (Arrangement of Repatriation of Mortal Remains)

9. (Arrangement of Compassionate Visit)

10. (Arrangement of Return of Minor Children)

11. (Arrangement of Accommodation)

1-4 5-11 

(The above Services are purely on referral or arrangement basis.)



(Travel Assistance)

1. (Pre-trip Information Services)

2. (Embassy Referral)

3. (Lost Luggage Assistance)

4. (Lost Passport Assistance)

5. (Weather and Exchange Rate Information Assistance)

6. (Emergency Message Transmission Assistance)

7. (Interpreter Referral)

(The above Services are purely on 

referral or arrangement basis.)

(Service Condition)

1.

Emergency services provider and Sompo Insurance (Thailand) Public Company Limited cannot be held responsible for failure to provide services or for delays 

caused by strikes or conditions beyond their control including, but not limited to, flight conditions or where local laws or regulatory agencies prohibit Emergency 

services provider from rendering such services.

2.

The services described above by Emergency services provider are rendered on a worldwide basis. However, Emergency services provider shall not be required to 

provide such services to you in areas which represent war risks or political conditions such as to make such services impossible or impracticable.
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1. Terminal Illness

1.1 WHO

1.2 Severe Chronic Obstructive Pulmonary 

Disease or End Stage Lung Disease

1.2.1

55 mmHg 

1.2.2 Force Expiratory Volume 1st second FEV1 1 2
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24 HOURS WORLDWIDE ASSISTANCES

24 +66 (0) 2205 7775

With this insurance you can also enjoy 24-hour Emergency Assistance Services via our phone number +66 (0) 2205 7775 for the following 

services:

(Concierge & Life Style Assistance)

1. (Golf Course Referral and Reservation Assistance)

2. Car Rental and Limousine Referral and Reservation Assistance)

3. (Hotel Referral and Reservation Assistance)

4. (Special Events and Performance Assistance)

5. (Business Services)

6. (Flower and Gift Delivery Assistance)

7. (Messenger Service Assistance)

8. (Country and Major City Information)

9. (Dining Referral and Reservation Assistance)

(The above services are purely on arrangement basis only. SOMPO Assist shall not be responsible for any third party expenses incurred which 

shall be the responsibility of the user.)

(Medical Assistance)

1. (Telephone Medical Advice)

2. (Medical Service Provider Referral)

3. (Arrangement of Hospital Admission)

4. (Arrangements of Appointments with Local Doctors for Treatment)

5. (Guarantee of Medical Expenses 

Incurred during Hospitalization & Monitoring of Medical Condition During and After Hospitalization)

6. (Arrangement of Emergency Medical Evacuation)

7. Arrangement of Emergency Medical Repatriation)

8. (Arrangement of Repatriation of Mortal Remains)

9. (Arrangement of Compassionate Visit)

10. (Arrangement of Return of Minor Children)

11. (Arrangement of Accommodation)

1-4 5-11 

(The above Services are purely on referral or arrangement basis.)



(Travel Assistance)

1. (Pre-trip Information Services)

2. (Embassy Referral)

3. (Lost Luggage Assistance)

4. (Lost Passport Assistance)

5. (Weather and Exchange Rate 

Information Assistance)

6. (Emergency Message Transmission Assistance)

7. (Interpreter Referral)

(The above 

Services are purely on referral or arrangement basis.)

(Service Condition)

1.

Emergency services provider and Sompo Insurance (Thailand) Public Company Limited cannot be held responsible for failure to provide 

services or for delays caused by strikes or conditions beyond their control including, but not limited to, flight conditions or where local laws or 

regulatory agencies prohibit Emergency services provider from rendering such services.

2.

The services described above by Emergency services provider are rendered on a worldwide basis. However, Emergency services provider 

shall not be required to provide such services to you in areas which represent war risks or political conditions such as to make such services 

impossible or impracticable.
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